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Who am I ï What are the Topics for Today? 
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Born in the 70ies, background in SW Development, but I prefer talking 

to people than to systemsé New ways in Recruiting ï letôs try them! 

- How to wow candidates? 

- What is HCD and how can 

Recruiting use the HCD-

methods? 

- What can we learn from our 

online-experience experts? 

- What is the recruiting charta and 

how do we measure our success? 

David Luyet 



What has Recruting to do with 

emotions? 
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Swisscom 
Mission Statement 
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Film Land der Möglichkeiten 



What has Recruiting to do with Emotions? 
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EVERYTHING!!! 

 
ÅWar for talents, especially in ICT 

ÅHigh expectations on candidate experience: quality, speed, cultural fit 

ÅLots of different touchpoints 

ïCareer website 

ïJob-postings 

ïSocial Media 

ïInteractions: written, by phone/video and in interviews 

ÅOur own ambition-level (going beyond the standards, becoming benchmark in 

Switzerland and showing innovation not only in products) 

  



What can Recruting learn from 

our Marketing collegues? 
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Experience with HCD 
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CANDIDATEóS 



Human Centered Design 



Collect information and 
gain insights Test the solution 

. ���•�l���š�Z�����‹�µ���•�š�]�}�v���^�t�Z���š�[�•���µ�‰�M�_�����v���� 

analyse the past and present 

Develop ideas 
. ���•�l���š�Z�����‹�µ���•�š�]�}�v���c�t�Z���š���]�(�M�_ 

Jump from the present into the future. 

Shape and change the future  

. ���•�l���š�Z�����‹�µ���•�š�]�}�v���^�t�Z���š�����Æ���]�š���•���‰���}�‰�o���M�_�X 

Travel into the future and test your prototype 


