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Who am | i What are the Topics for Today?

- How to wow candidates?

- What is HCD and how can
Recruiting use the HCD-
methods?

- What can we learn from our
online-experience experts?

- What is the recruiting charta and
how do we measure our success?

David Luyet

Born in the 70ies, background in SW Development, but | prefer talking

to peoplethantos y st e ms évaydlia Recruiting i | e trydtleem!
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What has Recruting to do with
emotions?




Swisscom
Mission Statement

| Our vision:
The best in the networked world — everywhere and all the time.

Our values: vy v

Wefocuson people We aEhse
and their relation ships. o our customers.
Together we succeed.
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What has Recruiting to do with Emotions?
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dd/mm/yyyy

EVERYTHING!!! \
Va
A War for talents, especially in ICT
A High expectations on candidate experience: quality, speed, cultural fit
A Lots of different touchpoints
I Career website
I Job-postings
I Social Media

I Interactions: written, by phone/video and in interviews

A Our own ambition-level (going beyond the standards, becoming benchmark in
Switzerland and showing innovation not only in products)
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What can Recruting learn from
our Marketing collegues?




Experience with HCD
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Human Centered Design

Bewusste
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